LESSON PLAN FOR LISTENING SKILLS

BMT-BC-4

Business Management & Administration Name: Sharonda Bostic LCHS

Busziness and Tachnology Pathway Adopted from: LaTonya P. Cratii & Dorothy L.

Lewis

Unit: Communication Skills: Oral Communication: | Timeframe: 80
Activeintentional Listening

«  What ars the differences between listening
and hearing?

+  How can you avoid stening blocks when we
are communicating with others?

Step 1- Desired Results

Step 2 - Assessment Evidence

Content Standards
BMA-BC-3: Use active and intentional listening skills to respond appropriately to oral communication.

¢ 4.1 Grfigue group members' and own inferactions/work and adjust to ensure group sucsess.

¢ 4.2 Interpret given information to compose quastions with confidznce to prompt general and specifiz inft
provide feedback)

o

4.3 Contribute relevant ideas with supportizwidznce by clarifying, ilustrating, or expanding (=.g., confrib
related to ideas with support and tlks in turn, with for others in the i

o

4.4 |dentify and eliminate distractions [ )l phones, devices, et to enhancs attention to speaker.

o

4.5 Assess and respand to non-verbal communication a5 active listener or speaker.

Summative Assessments: Formative Assessments:
1. Listening Quiz 1. PowerPoint Assignment
2. PowerPint Presentation Rubric (Oral and 2. Teacher Crifique/Peer Critique
Multimedia) 3. Wocabulary pracfice tests
3. Original Video Production (Rubric) 4. Wocabulary Quiz
B Graphic Orpanizer
6. Practice Activities

Step 3 - Differentiation

Differentiation in Instruction:

. Modify length of assignment bazed on lzaming ability.

. Pravide description of items in Lunar Landing Actwity.

. Assist studants with additional time and ane-on-one instruction.

. Allow for additional methods of completing assipnments better uiilzing individual abilities

. Select students will create an eriginal PowerPaint presentation (8 slides) on Developing Active
Listening Skills (take pictures of real situations showing activefinactve listzning skills).

. Gielect students will crate an original video on Active Listening Skils.
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SkillPractice/Characteristics Standards

Students will listen discriminately and respond appropriately to oral communication.

+  Analyze the situation, purpose, and audience of an oral message
+  Listen disariminately in arder to s2parate verifisble information from opinion.
+  Assess and respond to 3 speaker's nonverbal messages.

Students will identify types of communication styles, explain activeleffective listening skills, and
demonstrate the ability to us2 active listening skills.

+  Students learn the impartance of listening skills,
+ students will learm how instructions g3 be processed differantly.
+  |dentify active/zfective listzning skills stratzpies.

Demonstrate the ability to use active listening skills.

Step 4 - Learning Activities

Unit Vocabulary/Concapts: Review Vocabulary
1. Active listening

2. Reflective listening
3. Inattentive

4. Accaptancs

5. Empathy

B. Intensity

7. Verbal skillz

£, Non-verbal skills
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ACTIVITIES AND STUDENT WORK

Name
=~ (22 Career Solutions Class Starter: Listening Skills-Business Reading
Career Headlines wa v [Sening "DO"
Moody Noversde: 18, 2010 Name: Makenzie Watson List.ening "DONTs"
Good Listeners Avoid "Do-Overs™ Date: 11/21/19 ¥ Use your computer while a | Stop everything you are doing
: Siarac tusws Wy They pay ko on person talks to you Concentrate on the speaker's words
Class Starter: Freelancing-Business Reading Think about what you want | Wait to talk until the speaker is finished
to say next Stop your mind from wandering
L iohiaiag i 0 milit paiobin thit Suhe pidls Interrupt while a person is | Let the speaker make his or her point
g S ¥ 2 cres . List 5 skills needed by Freelancers. Marketing, Metworking, Acoounting, Management and speaking Suggest a better time to talk
Communication skills. Distract yourself by thinking
about other work
Form premature
and has grown 3x the amount since 2014. assumptions about the
Nearly 50% of the workforce are freelancers. List 5 careers of freelancers HR spedialist, speaker’s message
Start a conversation if you
don't have time to listen
fully

Name 1 prediction on expected growth of Freelancers. The freelancing workforze in increasing

bookkesper, writer, project manager, and receptionist.

Action: Examine the DON'Ts and put a check mark beside each DON'T
skills that you abuse as a listener. Describe one example from the past that
showed you were being a poor listener. What were the consequences?
Wirite the consequences about 1 Don't and 1 Do using your own Words.

Answered OQuestions

¥ Highlighted Answers

Created Chart with Listening Do's and Don't ‘When someone |s talking to me and | continue typing. The consequences were that | wasn't truly paying

¥ Useof table attention to the conversation and they confronted me and knew that | wasn't paying attention.
Job Ready Career SKls Listering Lessons

¥ Used checkmarks Don't 1: Didn't truly listen the conversathon or what the person was saying resulting in a loss of

Sassors tx Latarrg Ovevtping » Luinosy Agksde —e communication.
Serafn of Laweeg Aow You Are Listenrg Ar4

s . - e v

—ry o :z:?f‘:’.:’;;. s y Action ftem Do 1: Listen the speaker truly and know what they are talking about.
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